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ABOUT BCSI

FACTS MATTER

The opinions in our reports are based on
research obtained before, during, and
after an investigation. This process is not
intended to prove or disprove a claim.

BCSI peer reviews can be performed with
or without a site inspection by our
experts. Our reports and estimates are
designed to show the validity, quality and
accuracy of a claims report and estimate,
regardless of who prepared it. 

Bureau of Claim Scene Investigations
(BCSI) is a strategic insurance claims
investigative firm. Our number one goal is
to resolve insurance claim disputes for
our clients.

What Is A Peer Review?
It's a process where one or more professionals
reviews and critiques the work of another
professional on a property damage
insurance claim. Underwriters consider
peer reviews a key element in preventing
claims against professional firms.

When Do I Need a Peer Review?
Peer reviews should be
conducted on all disputed and complex
claims. They’re especially important on
large losses and litigated claims in which
some of the line items in an estimate may
need to be clarified and verified.
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